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Overview of the SDO

SDO Mission: To promote diversity, equity and inclusion in state contracting 
by certifying minority, women, Portuguese, veteran, service-disabled 
veteran, disability, LGBT-owned, and small Massachusetts businesses and 
connecting them with business opportunities and resources. 

The SDO:
• Serves as a gateway for businesses interested in accessing a wide range of 

diverse and small business programs.
• Coordinates the Commonwealth’s diverse and small business programs.
• Is being more intentional in promoting and facilitating business 

opportunities for diverse businesses 
• Offers resources for institutional diverse and small business programs.
• Reports on the diverse and small business program results on behalf of the 

Commonwealth.



3% Veteran Business Goals 
for Commonwealth Procurements

Construction and Design 
Services Procurements: 
Effective January 1, 2025, 
the SDO is issuing a three 
percent (3%) Veteran 
Business goal for all state 
and state-assisted design 
and construction projects 
costing more than 
$150,000. 



SDO Directory of Certified Businesses
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Where potential partners are found

The SDO diverse and small business 
directory is public and available to 
anyone to search.

View, search, or download the directory 
by clicking this link.

https://www.diversitycertification.mass.gov/BusinessDirectory/BusinessDirectorySearch.aspx


Certified 
Business Map
Conveniently find SDO- certified 
businesses located in a specific area.

View the map here.
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https://www.mass.gov/info-details/sdo-certified-diverse-business-dashboard
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Serving All SDO Stakeholders
The Supplier Diversity 
Office
Certification, Outreach, 
Engagement, Programs and 
Compliance Units

Public Purchasing 
Agencies
All executive departments, some 
non-executive departments, 
quasi-public entities, and 
municipalities

Prime Contractors
 Prime Commonwealth 
contractors

Certified Businesses
More than 4,000 minority-, 
women-, veteran-, service-
disabled veteran-, disability-, and 
LGBT-owned businesses

Supplier
Diversity

Hub

Resources Providers
Community Organizations, 
Collaboratives, and Technical 
Assistance and Resource 
Providers
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Resources and Contact Information

• Website: https://www.mass.gov/info-
details/the-supplier-diversity-hub

Supplier Diversity HUB

• Phone: 617-502-8843
• Email: Webmaster.SDO@mass.gov

SDO Certification Help Desk

www.mass.gov/sdo 

Our Website

• Email: SDO.Construction@mass.gov 

Construction Team Contact
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